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Refer to AG No.:  2012-cp09231617582-A 
Nancy Mullett, Attorney at Law 
Kreis Enderle Hudgins & Borsos 
One West Michigan Avenue 
Battle Creek, MI   49017 
 
Dear Ms. Mullett: 
 
            Re:   vs Best Drug Rehabilitation Center 
  
 Enclosed is a copy of the consumer complaint recently filed with this office by the above.  
Kindly review this information and advise us of your position in this matter so that we may have 
all the facts. 
 
 This office enforces the Consumer Protection Act and other consumer laws under the 
jurisdiction of the Attorney General and is charged with investigating all potentially unfair and 
deceptive trade practices.  When we receive complaints such as this, inquiry is made as to 
whether violations may have occurred and whether public interest demands action by this office.  
  
 This initial inquiry does not constitute a determination by this office as to the validity of 
the enclosed complaint; however, we would appreciate your written response within the next ten 
days regarding this matter.  It will expedite the processing of this complaint if you could e-mail 
your response to cp_email2@michigan.gov putting the AG No. in the subject line.  

 
Sincerely, 

 
 

BILL SCHUETTE 
ATTORNEY GENERAL 

 
Consumer Protection Division 
(517) 373-1140 
(877) 765-8388 - Toll Free in Michigan 
(517) 241-3771 - Fax 
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